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= 1 lam an Asswtant Professor at Montana State UnlverSIty, teachlng < | | :. &
y -;':fTechnofogy Educatlcn in the Department of Educatmn College of
- ?'_: Educatton Heaith and Human Development i am a;_lawfui res;dent of the-; S

'State of Montana I h ) ':e bee_ '_e:mployed in. thlS_Posatlon___at Montana State-f_ G
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University since 2014, | was born in Zambia, Afri_ca'a'nd am of African

" descent.

. I'have a Ph.D. in Curriculum and Instruction from Southern lllinois

- .'Uuiyersitv} a .Master:of. Scie_hce.in._Education.-.f_r_em Southern Iitindis

'_ -an Assocrate of Scnence in Lrberal Arts frem Los Angeles Southwest Co!!ege, S

Unlver5|ty, a Bachelor of Sc:|ence in Liberal Studles from Excelsnor Coliege,

and an Advanced Dlpfoma in Secondary School Art Educatmn from Eve!yn

' -che Coliege of Apphed Arts and Commerce

I am askmg the Human nghts Bureau to conduct an mvestlget;on.mto my
_-.com.plamt lt is based en the facts set forth below, that demonstrate _" -. -
_dtecrlmmatlon based on the protected cless of race. | £

. -l first purchased a Montana resrdenﬁ fshtug hcense et the Bezeman o
".__Walmart Store #2084 in Apnl ef 2015 ' i

_ :.On February 24 2016 et 5 34 PM I purchased and renewed my fishing

o '__Montana Fzsh dellfe and Parks Ilcense fcr 2016 2017 season at the

o i :E'Walmart Store ldentlfied abov

o . - :"_"E-Bazeman Waimart Store #2084 lt |s rny understandmg thet thls Welmert -' e

B3

Thls purchase was elso made at the ;f.: R
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State of Montana, and as such are carrymg out the funct!ons ofa state
servrce As [ purchased the Izceese, the femaie Walmart emp!eyee that was
asmstmg me asked me what ] do and | told her that | work at Montana |
_ State Umvers:ty i was not: asked what my actual eccu.patro.n was 1 wa.s not
asked or told, to sign. my license while at Walmart
6.1 have srnce been tofd that the fernale Wa!mart ernplotree referred to in

B Paragraph 3 was }anlce Enos :

7. On February 25 2016, after teachfne a ciass some of my students stayed
on rn the classroom to ask questrnns, as was thenr usuai practrce Others
; : deelded to have the1r Iunch in my classroem as It Wa.s.mrd—day. My Teachmg
. .. Ass;stant Kayrce erlaams came lnto the roem He jomed in our 3
cenversation Mr, Wllilams and 1 had nrevrously talked about gczng f:shmg
_. :' -. together 1 aeked hlm when he mlght be able to take me to hIS favor;te
_ frshmg spots g o
- 8 :': Mr Wllhams asked me zfl hed renewed my ftshmg Ilcense l told h|m thatl
" ._“.::.':-;ust renewed .|t the prevrous day Anether student (.Ioshua Mostad) who .

E -:'_'j was srttmg at the far end of the classroom hawng h:s Iunch saad that I

should check _m'”'-l"E ense, as lt was poss;b_le_lt mlght cmlv be valld fc:r the ':' e

S daVS remamlng beforethe:new seas_ “-bega“ °“ March 1 2016
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9. .-I was concerned an_d éof my license from n’ry wallet. | tried to check the
' exp!ratrorr date but couEd not. fmd the dates Mr. Wlllaams offered to check |
'the ircense since ha knew where that mformatlon cou!d be feund He“
qonfrr_med__th_at :__t_:__wa__s_fpr _the up_cqmrné fishing_ season (begi_npi_ng March 1,
2016) As he was leaving my classroom, he asked me if | had changed my
" job. | asked him what he meant
iﬂ,Kayce then shcwed me_ that 'my.licen'se 'Iistéd that my _o_ecup-ation a's “CLEAN
TO!%.E_TS.” | was shecked.aad embarrassed | It was during thi.s discusaion on
February 25 2016 that ! flrst iearned that my occupat;on had been iisted in
the Mantana Fish Wzldllfe and Parks llcensmg system as ”CLEAN TOILETS "
11 On the follQng day, February 26, 2016 I went back to the Bozeman |
| Walmart Store #2084 accompamed by a PhD 5tudent at Montana State
:Umversrty, ngganson Matandako We went to the Customer Ser\nce desk o -
| Where I stood in tme to Walt for my turn to sraeak ta the marrag.er A few :__ .

Q_“-mznutes later before we got to the front of the ime, Ms Enos the female

_'Walmart employee who sssued me the ircense renewal on February 24 pEe

RN 'f2016 came by and mformed me that the manager was wa;ting for us at the R

 sportinggoodscounter, e
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_ 12 We sard thank you and went to see the mar\ager He mtroduced hrrnself ;s
Jeremy Huckleberry We aiso met the assrstant manager for the sect:on
o who drd not say anything and d:d nat mtroduce hrmself
.- : 13 1 explamed to Mr. Huckieberry what had transprred and expressed my _. o
. angulsh anger and pam He asked a young man that was worklng at the
| éounter fcn fmd out what had happened but the empioyee was not able to o
léarn how the dlsparégmg mforhaatron on my !rcense had gotten irxto their
system | |
14 Mr Huckieberry sard he had spoken to Jamce Enos and she had told h:m |
that she saw two occupat:ons on my profrles one as professor and the
ﬁther as student Nelther appeared on my hcense, only ”CLEAN TO!LETS .
15 Whlle ! was there, a Waimart clerk reissued my hcense, :changllng my
| .: occupation tcx. Proféssr)r Wh.en he rélssued the hcense he told me and thé o ._ o
o '_ - | .m.an.ager that.tl.'rey drd not.have a .c.iropdomrrr box for ﬁccﬁpataans m the:r.

hcensmg computers Instead you have to type m the occu patlon }ust as you 5

o do wrth :a person s name and other personal mformatmn '_ ) i
16 ! provrded Mr Huckleberry wrth a buméss Card and sald ! wanted an
| apo!ogy in wrltmg on behalf of Walmart: He asked |f he could send an T

: -?f-  apology b.v. em_a_nfri_ftsaid e-h._'m“l w::.a!@::rre'fe_r aiﬁiett@-rabu.t ' Wp%'i'-’;d#gfé? é.*‘-'f.’ a“ Aol




. B8/02/2016 16:57 = 406--543-5232 | FEDEX OFFICE . 1686 = PAGE  ©7

epology that Wae emailed to me. We shook hands, and My, Matand:ko and
i Ieft l never recelﬁed the promleed apo!ogy
17 i Iater calied Mf Huckleberry anci asked why I had not recelved an aeolegy |
L He Sald that he dld nﬂt beileve that he needed to apolognze since |t was not . a
: _'he who eetered 'the mfonﬁatmn or issued the llcense 1 expial.ned that the )
| traesactmn in Walmart and the emelnyees in the etore were hae o |
e :-.r._epresentatwes just. as he.was-a rep.resentative of the_fegional oe
- | cerporate ofﬁce He sounded angry wnth me. He dld ncﬂ; apologzze
18 The only other thmg | ever heard from Welmart was on a Ioca! TV
| broadcast about the mmdent The;r spokesperson sard that they had |
apeloglzed to ”thls custemer” and were going to change the way they eeal
| WIth how ilce‘nses“are lssu.ed |

19 l have been te!d that the Waima rt employee of the Bozeman Walmart

i Store #2084 that ongmally put my occupatlen down on 4-15 15 as "CLEAN S

TOILETS" was Brendan O’Meagher, and that my occupatlon was unchanged -'

by Ms Enos at the Bozeman Walmart Store #2084 when she sssued my

renewed llcense on February 24 2016 ifu o

20 _I ‘-was treated m a dlscnmmatory fashto___: é'.based:en_my race hy the Lo

. __Bozeman .Wai_mert _Store' #2084 in the way i' wes |ssued a fashmg_hcense, in
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how it was reneWEd and how they handied the matter. aftef ] brcught itto
_fthelr attention. The:r act;ons were mtended to harass me and subject me

_ to personal hum:llat;on 1l beheve their actlons wolated MCA §§ 49 1- 102

49- 3 204 and 49-3-205

g sWéa{. of affirm that | have read the above ch_a__r_g_e and | declare under penalty of

‘perjury that the foregoing is true and correct.

- Signature:

- Dr.Gilbert Kalonde

 Date:_August1,2016

S '.__Attorney .at Law
e .ACLUOfMontana S A
o Z-Attorney for Glibert Kalonde A




